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Association between trait shyness and worry about
seeking help from educational and psychological experts

among parents with children in junior high school

Nobuko WATANABE

Summary

This study examines which counseling types and clients are inhibited by
trait shyness. Parents of children in junior high school answered questions on
scales measuring trait shyness and worry about seeking help from
educational and psychological experts scale via a web-based survey. The
study analyzed data from 323 respondents. The results revealed that, first,
parents with higher trait shyness were more likely to be anxious about
whether an outside counseling agency would help their children. Second,
parents with higher trait shyness were more likely to be anxious about
whether a school counselor or outside counseling agency would be helpful.
Third, the association between parents’ trait shyness and warries about
consulting teachers differed depending on their child’'s gender. Only some of
the results replicated those of Yamazaki and Iida's (2016) follow-up study.
The study discusses what information about a specialist should be given to

parents before a consultation.

key words: trait shyness, worry about seeking help, parent, junior high

school, student
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